< ForteBank

Mnate>kn. Onnata 6aHKOBCKOW KapTOM OHJ1IaWH

Haw canT noakNyYeH K MHTEPHET-3KBAWPUHIY, U Bbl MOXeTe onnatutb Ycnyry
6aHkoBckon kaptomn Visa, Mastercard n UnionPay. MNocne noarsep>xaeHust BbIbpaHHOro
Toapa nmbo ycnyrm OTKpOETCs 3alULeHHOe OKHO C NaTeXHoM cTpaHuuen AO
ForteBank, roe Bam Heo6xoaMMo BBECTU AaHHble Bawer 6aHKOBCKOM KapTbl. s
OONOSTHUTENbHOM ayTeHTUdUKaLMN AepxaTens KapTbl UCNONb3yeTcs npoTtokon 3-D
Secure. Ecnu Baw BaHK-a3MUTEHT NoaaepXXMBaeT AAHHYO TeXHONoruwo, Bel byaete
nepeHanpasfieHbl Ha ero cepeep AN MPOXOXAEHUS AOMOSTHUTENbHOM MAEHTUdUKaLMN.
NHdopMaumio 0 npaBmnax n Metogax AONOJHUTENbHON MAEHTUMDUKALNM YTOUHANTE B
BaHke, BblaaBweM Bam 6aHKOBCKYO KapTy.

Ycnyra oHNnarH-onaThl OCYLLECTB/ISIETCS B COOTBETCTBMM C NMpaBuiaMmn MexxayHapoaHbIX
nnatexHbix cucteM Visa, MasterCard n UnionPay Ha npuHumnnax cobntogeHms
KOHMOUAEHUNANbHOCTN 1 6€30MacHOCTM COBEPLUEHNS MaTeXa, A1 3TOro UCMOoJb3YyHTCS
CaMble aKTyasibHble METOAbI MPOBEPKU, WNDPOBaHMSA N Nepefadn AaHHbIX MO 3aKpbITbIM
KaHanam cBsi3nm. Beoa AaHHbIX 6aHKOBCKOM KapThl OCYLLECTB/ISETCS B 3alUMLLEHHOM OKHE
Ha nnaTtexHon ctpaHuue AO ForteBank.

B nong Ha nnaTexHon cTpaHuue TpebyeTcs BBECTU HOMep KapTbl, UMS BNnagenbua KapTbl,
CPOK OeNCTBUS KapTbl, TPEX3HaUHbIN Kog 6e3onacHoctm (CVV2 ang VISA nnm CVC2 ans
MasterCard). Bce Heob6xoauMMble AaHHble 0TOH6paXKeHbl HA NMOBEPXHOCTM 6aHKOBCKOWM
KapThbl.

CVV2/ CVC2 — 3710 TpEx3HauHbl Kog 6€30nacHOCTM, HaxoasaWwmMncsa Ha 060pOTHOM
CTOpPOHE KapThbl.

[anee B TOM e OKHe OTKpOeTcs CTpaHuua Bawero 6aHka-amuteHTa Ang seoga 3-D
Secure koga. B cnyyae, ecnm y Bac He HacTpOeH CTaTuU4HbIN 3-D Secure, oH 6yaeTt
OoTnpasJ/ieH Ha Ball HoMmep TenedoHa nocpeactsoM SMS. Ecnn 3-D Secure koA K Bam He
npuwen, To cneayet obpaTuTcs B Baw 6aHK-OMUTEHT.

3-D Secure — 3T0 caMasi COBpEMEHHas TeXHoorma obecrnevyeHns 6e30nacHoOCTu
nnaTexei No KapTaM B CETU MHTEPHET. [103BONSET 0AHO3HAUYHO NAEHTUDULNPOBATL
NOA/IMHHOCTb AepXXaTeNns KapTbl, OCYLECTBSIOLEro onepaumio, 1 MakCMMasnbHO CHU3UTb
PUCK MOLLEHHUYECKMX OMnepauunii no Kapre.

MapaHTMn 6e3onacHOCTH

AO ForteBank 3awuwaeTt n obpabaTtbiBaeT AaHHble Bawer 6aHKOBCKOM KapTbl MO
ctangapTty 6e3onacHocTtu PCI DSS 3.0. lNepenaya MHGOpMaUNM B NMIATEXHbINA LWO3



NPOMCXOAUT C MPUMEHEHUEM TeXHONOrmun wndposaHna SSL. JanbHelwas nepegaya
nHbopMaLMN NPOUCXOAUT NO 3aKpbITbiM HAHKOBCKMM CETAM, MMEKLNM HaUBbICLUNI
ypoBeHb HagexHocTn. AO ForteBank He nepenaeTt aaHHble Bawen KapTbl HAM U MHbIM
TpeTbMM nuuam. 15 AONONHUTENbHOM ayTeHTUdUKaUMn aepxaTens KapTbl UCNOSb3yeTCs
npoTtokon 3-D Secure.

B cnyuae, ecnun y Bac ectb BONpOChl NO COBEPLUEHHOMY nnaTexy, Bbl MoxeTe 06paTuTbcs
B CNy>X6y NoAAep>XKW KITIMEHTOB NATEXHOro cepBmca No 3/71eKTPOHHOM noyTte
info@bioniqg.kz.

Be30nacHOCTb OHJIAaMH-NJIaTeXXeun

MpepoctaBnsemas Bamu nepcoHanbHas MHopmaunsa (Mms, agpec, tenedoH, e-mail,
HOMEp KpeaAUTHOM KapTbl) ABNSAETCA KOHPUAEHUMANbHOW U HE NOANEXUT pa3rialleHunto.
[aHHble Bawen KpeaAnTHOM KapTbl NepeaatnTcsl TONbKO B 3aMdpoOBaHHOM BUAE U HE
COXpaHATCA Ha HaweM Web-cepsepe.

be3sonacHocTb 06paboTkn NHTepHeT-nnaTexemn rapaHtupyet AO ForteBank. Bce onepaumn
C NnaTeXHbIMKU KapTaMn NPOUCXOANAT B COOTBETCTBUM C TpeboBaHuamm VISA International,
MasterCard, UnionPay n apyrux nnaTtexHblx cucteMm. lNpu nepegaye nHoopmaumu
NCMNONb3YIOTCA Creunanm3npoBaHHble TEXHOIOMMM 6e30NacHOCTN KapTOYHbIX OHNANH-
nnatexen, obpaboTka gaHHbIX BeAeTcs Ha 6e30nacHOM BbICOKOTEXHOIOMMYHOM cepBepe
NPOLECCMHIOBOM KOMMaHUMN.

Onnarta naaTtexXHbIMn KapTaMu 6e3onaCHa, MOTOMY 4TO:

e Cucrtema aBTopu3aUMM rapaHTUpyeT NoKynaTesnto, YTo naaTexXHble peKBU3nNTbI ero
naaTeXHoOM KapTbl (HOMep, cpok aencTteus, CVV2/CVC2) He nonaayT B pyKu
MOLUEHHUWKOB, TaK KakK 3TN AaHHble He XPaHATCSA Ha cepBepe aBToOpU3aumm n He
MOryT 6bITb NOXULLEHbI.

e [lokynaTesib BBOAMUT CBOU MiaTeXHble AaHHble HENOCPEeACTBEHHO B CUCTEME
aBTopusaumn AO ForteBank, a He Ha caliTe MHTEpHET-MarasmHa, cnegoBaTesibHo,
niaaTeXHble PeKBU3UTbI KapTOUKM NoKynaTens He 6yayT AOCTYNHblI TPETbUM SMLAM.

VISA UnionPay

NMpaBuna nocraBku

mastercard.

Bawy dopmMyny AocTaBsAT BaM Kypbepckon cnyxbon FedEx. JocTtaBka 6becnnaTtHas.

Mpocum obpawaTte BHUMaHMS Ha sms oT EMEX — 37O TaMOXeHHbIN 6pokep, KOTOpPbIA MOXeT
3anpawunBaTb AOMOSIHUTENbHbIE AOKYMeHTbl (nacnopT, MWUH). TamoxeHHbIn cbop cocTaBnseT
4000 TeHre (onsiata NOCTyNaeT Ha CYET rocy4apCTBEHHOMO TAaMOXEHHOIO OpraHa)

Bo3BpaT AeHeXHbIX CpeAcTB



Mpwn NpoBeAeHUM OHNAMH-oMNNaTbl MOCPEACTBOM MIATEXHbIX KapT HE A0MyCKaeTcs BO3BpaT
HaIMYHbIMU AEHEXHbIMK cpeacTBaMu. MopsiAoK Bo3BpaTa perynpyeTcs npasuiamm
MeXAYyHapOoAHbIX MAATEXHbIX CUCTEM:

1. lMoTpebutenb BNpaBe 0TKa3aTbCs OT TOBapa B tob6oe BpeMs A0 ero nepenayu,
nocne nepeaadv ToBapa 0TKas HeobxoanmMo opopMUTb B TeueHue 14 aHen;

2. Bos3Bpat TOBapa Haasiexallero kayectea BO3MOXEH B C/ly4ae, eC/IM COXPaHEHbl ero
TOBapHbIM BUA, NOTpebuTenbCcKkMe CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPXAAOLLINIA
haKT 1 ycnoBus NOKYMKN yKasaHHOIo ToBapa;

3. lNoTpebuTtenb He BrpaBe OTKa3aTbCs OT TOBapa HaA/exallero Kadecrsa,
MMELEro MHANBMAYyanbHO-oMNpeaeneHHble CBOMCTBA, €C/IN YKa3aHHbIA TOBap
MOXET 6bITb MCMOIb30BAH UCK/TIOUMUTENBHO MPUOBPETAIOLLINM Er0 YESIOBEKOM;

4. [pwn oTKa3e OT ToBapa CO CTOPOHbI MOTpebuTenss NpoaaBeL, AO/HKEH BEPHYTb eMY
OEHEXHYI CYMMY, YM/IadeHHYI0 noTpebutenem, He No3gHee YeM yepes AecsTb
OHEN COo OHS npeabsaBneHns notpebutesieM COOTBETCTBYHOLWEro TpeboBaHums.

[ns Bo3BpaTa AEHEXHbIX CPeACTB Ha 6aHKOBCKYHO KapTy HEO6X0AMMO 3amno/IHUTb
«3asaBNeHne 0 BO3BpaATE AEHEXHbIX CPEACTB», KOTOPOE BbICbI1AETCA Mo TpeboBaHMIO
KOMIMaHWEN Ha 3/TIEKTPOHHBIN agpec, U OTNPaBUTb €ro BMECTe C NMPUIOXKEHUEM KOMUMU
OOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, NO agpecy info@bioniq.kz.

Bo3BpaT AeHeXHbIX CpeacTB byaeT OCyLLEeCTB/IEH Ha 6aHKOBCKYIO KapTy B TedeHue 10
paboyero AHS CO OHS MOJlydeHuns «3asB/IeHME O BO3BpaTe AEHEXHbIX CPeACTB»
KomnaHwuen.

[na Bo3BpaTa AEHEXHbIX CPeACTB Mo onepauusM, NpoBeAeHHbIM C owmnbkamum,
Heob6xoaMMO 06paTUTBLCS C MUCbMEHHbBIM 3asiBJIEHNEM U MPUNIOXKEHNEM KOMUN AOKYMEHTA,
YAOCTOBEPSOLErO JIMYHOCTb, U YEeKOB/KBUTAHUNI, NOATBEPXAAOLWMX OWNb6oYHOe
cnucaHue. [JaHHoe 3asBneHne HeobxoaMMo HanpaeuTb Mo agpecy info@bioniqg.kz.

CymMa Bo3BpaTa 6yaeT paBHATLCS CyMMe MOKynkn. Cpok pacCMOTPEHUst 3asiBNeHNs 1
BO3BpaTa AEHEXHbIX CPeACTB HAYMHAET UCUYMUCNSATLCS C MOMEHTa noslydeHnss KomnaHuen
3asBNEHNS M paccyMTbiBaeTcs B paboumnx aHAX 6e3 yyeTta npasaHMKOB/BbIXOAHbIX AHEN.

Cnyuyam oTKa3a B COBEpLUEHUM MnJiaTexxa:

o 6HaHKOBCKas KapTa He npeAHa3HadeHa A1 COBEpLUEHMS NaTexen yepes
WHTEPHET, O YEM MOXHO y3HaTb, 06paTMBLINCL B Baw BaHK-2MUTEHT;

e HEAOCTAaTOYHO CpeacTB AJs onnaTbl HA 6aHKOBCKOM KapTe. MNoapobHee 0 HanMuum
CpeAcTB Ha nnaTexHowm KapTe Bbl MoxeTe y3HaTb, 06paTmBLUMCL B 6aHK,
BbIMYCTUBLIMIA 6AHKOBCKYO KapTy;

e JaHHble 6aHKOBCKOWM KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK AencTBua 6aHKoBCKOM KapTbl. CpOK AENCTBUA KapTbl, Kak NpaBuno,
yKa3aH Ha N1ueBOn CTOpoHe KapTbl (3TO Mecsl 1 rof, A0 KOTOPOro AeNCTBUTENbHA
kapTa). MNoapobHee 0 cpoke AENCTBMSA KapTbl Bbl MOXeTe y3HaTb, 06paTMBLUNCE B
6aHK-3MUTEHT.



Mo BompocaM onnaatbl C MOMOLLbK 6AHKOBCKOM KapTbl M MHbIM BOMPOCaM, CBA3aHHbIM C
paboTon carTta, Bbl MOXxeTe obpaTuTbCca No cnegyowmum tenedoHam: +77070507878

KoHndmaeHumnanbHOCTb
1. OnpepgeneHus

WHTepHeT npoekT www. bionig.kz (ganee — URL, «MbI») cepbe3HO OTHOCUTCH K BOMpPOCY
KOHMOUAEHUNANbHOCTN MHAOPMaLMN CBOMX KIIMEHTOB M MOCETUTENEN canTa www.bioniq.kz
(manee - «BbI», «NOCETUTENN CanTa»). MNepCoOHMMDULNPOBAHHON Mbl Ha3biBaeM
MHdOpMaUnto, coaep kallyto nepcoHanbHble gaHHble (Hanpumep: OO, NOrMH UAu
Ha3BaHMe KOMMaHWK) NOCETUTENSA CalTa, a Takxke nHdopMaumio 0 4ENCTBUSX,
coBepluiaeMbix BaMu Ha canTte URL. (Hanpumep: 3aka3 NoOCETUTENS calTa C ero
KOHTaKTHOM nHdopMaumen). AHOHMMHBIMW Mbl HA3blBAEM AAHHbIE, KOTOPbIE HEBO3MOXHO
OAHO3HAYHO MAEHTUPULMPOBATL C KOHKPETHbLIM NoceTUTeNeM canTta (Hanpumep:
CTaTMCTUKA NOCELAeMOCTM calnTa).

2. Ncnonb3oBaHue nHpopmMauum

Mbl ncnonb3yeMm NepCoHNPULMPOBAHHYO MH(POPMaLMIO KOHKPETHOrO NOCETUTENS canTa
NCKIIOYNTENBHO AN obecneyeHns eMy KauyecTBEHHOrO oKasaHus yCiyr n ux ydeta. Mol
He pacKkpbiBaeM NepcoHMMULNPOBAHHbIX AaHHbIX OAHUX noceTuTenen camta URL apyrum
noceTuTensaMm carvrta. Mbl HUKorga He nyb6MKyeM nepcoHNPUUMPOBAHHYO MH(OPMaLUIO B
OTKPbITOM AOCTYNE N He nepeaaeM ee TpeTbUM nuuaM. VICKNYeHneM aBasTCa Nnllb
cuTyauum, Koraa npeaocrtaBneHme Takom MHpopMaumm yrnoaHOMOYEHHbIM
rocyAapCTBEHHbIM OpraHam npeanMcaHo AeNCTBYIOWNM 3aKOHOAATENLCTBOM Pecnybnunku
KasaxcTtaH. Mbl nybinkyeM 1 pacnpocTpaHsieM TOMIbKO OTYETbl, MOCTPOEHHbIE Ha
OCHOBaHMM COBPaHHbIX AaHOHUMHbIX AaHHbIX. [TpX 3TOM OTYETHLI HE coaepXaT
nHdopmaumio, No KoTopor 66110 6bl BO3MOXHbBIM MAEHTU(DULMPOBATD
NepCcoHNUUMPOBaHHbIE AAaHHbIE NOJsb30BaTeNeln ycnyr. Mbl TakxKe UcnosblyeM
QHOHWMHbIE AaHHble AN BHYTPEHHEro aHanusa, uenbio KOTOPOoro SABAsieTcs passutue
npoayktos v ycnyr URL

3. Ccblnikun

Cant www.bioniq.kz moxeT coaep>aTb CCbIJIKM Ha Apyrue CanTbl, HE UMerLme
OTHOLLEHMS K Hallen KOMMNaHuu 1 npuHagnexaiwme TpeTbuM nmuaM. Mbl He HeceM
OTBETCTBEHHOCTU 3@ TOYHOCTb, MOMIHOTY M AOCTOBEPHOCTb CBEAEHMUN, pa3MeLleHHbIX Ha
canTax TpeTbUxX N1u, N He 6epeM Ha cebst HUKaKux 0653aTeNbCTB MO COXPAHEHUIO
KOH(MAEHUNANBbHOCTM MHPOPMaLNM, OCTaBIEHHOM BaMUM Ha TakMX canTax.

4. OrpaHuyeHne OTBETCTBEHHOCTU

Mbl genaem Bce BO3MOXHOE ANs CObN0AEHUSA HACTOSALWEN NOUTUKMU
KOHMUAEHUNanbHOCTN, OAHAKO, Mbl HE MOXEM rapaHTUpPOBaTb COXPAHHOCTb MH(OpMaLNK
B C/ly4ae BO34eNCTBUSA (haKTOPOB, HAXOAALIMXCS BHE HALIEro BANSHUSA, pe3yibTaToM
AENCTBMS KOTOPbIX CTaHeT packpbiTve nHdopmaunm. Cant www. bioniq.kz n Bcs


http://www.bioniq.kz/

pa3sMelleHHas Ha HeM MHdOopMauua NpeacTaBeHbl Mo NPUHUKUNY "Kak ecTb” 6e3 Kaknx-
nnbo rapaHTui. Mbl He HeCeM OTBETCTBEHHOCTM 3a HebnaronpusaTHble NOCNeaCcTBUS, a
Takxe 3a nobble yObITKM, NPUYMHEHHbIE BCNEeACTBME OrpaHMYeHuns aocrtyna K canty URL
WIn BCNeACTBME MOCELLEHNS calTa U UCMONb30BaHUA pa3sMeLleHHOW Ha HeM MHdopMaLuuu.

5. KoHTakKTbI
Mo BonpocaMm, KacalLWmMMcsa HACTosILWEN NMOANTUKK, Npocbba obpalwaTbcs no aapecy
info@bioniqg.kz.

IOpunanyeckoe nuuo

TOO «MEDICAN PHARMA»

BWH: 210440025647

Apnpec: KasaxctaH, AnMaThbl,

MpocnekT ABbIJTAN XAHA, aom 141
Kbe: 17

Homep cuéta: KZ737225000043145389
BaHk: AO «Kaspi Bank»

BUK 6aHka: CASPKZKA



